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IT MERGERS ACQUISITIONS

« Excendio is actively working with several strategic and PE buyers looking to make MSP acquisitions. Please see below for details for a
selected number of searches and contact us if you are looking to exit or acquire and have a profile that fit these criteria.

TX MSP: Founder-owned ~$0.8MN EBITDA MSP looking to exit.

AZ MSP: Founder-owned ~$0.8MM EBITDA MSP looking to exit.

RI MSP: Founder-owner $2MN Revenue MSP looking to exit.

MI-backed $8MN Data Analytics Consulting firm looking to exit under a Buyer Assignment.

« In addition to these selected searches, Excendio has several standing buyer assignments with major MSP integrators with varying
acquisition models. Please contact us if you wish to learn more about our partnerships and how we can assist you with exits and
acquisitions. Excendio works on both buy-side and sell-side assignments and on a contingency-fee basis.




EXECUTIVE SUMMARY - COMPELLING VALUE PROPOSITION

$4.5 MM $860K 19% 12%

Revenue 2025 Adj. EBITDA 2025 Adj. EBITDA Margin 2y Revenue CAGR

Company Snapshot Investment Highlights

Highly recurring managed services business model with revenue generated from

i i : + i i . . -

Operational History 10+ year operating history 01 Managed IT and Cloud services, supporting strong revenue visibility and
predictability

Presence: Southwest and Pacfic Northwest
Diversified customer base across healthcare, professional services, nonprofits,

02 manufacturing, construction, and property management sectors with limited
Employees: 15-25 customer concentration
Customers: 50+ 03 Comprehensive IT solutions platform spanning managed services, cybersecurity,

cloud infrastructure, backup & disaster recovery, and strategic vClO consulting

Recurring Revenue 67% of Rev (Managed Services + Cloud) Transaction Context

Significant runway for organic growth through cross-selling cybersecurity, cloud
01

Monthly Recurring Revenue (MRR) $4,000 (Top 50 clients) migration, Microsoft 365, and compliance solutions into the existing customer
base
Industries Served 20+ Strong regional presence in Arizona and Oregon with an experienced
02

management team and scalable operating platform positioned for strategic

expansion and tuck-in acquisitions.
Average Customer Tenure 5+ Years



COMPANY OVERVIEW - LONG TRACK RECORD OF PROFITABLE GROWTH

EXCENDIO ADVISORS
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Phoenix-Based $4'5M N Customer Revenue Profile
MSP Rev ‘25 - sa.5
15-25 Employees S$860K o
50+ Clients Adj. EBITDA ‘25 '
$1.7
$1.2
19% : .
EBITDA Margin Recurrlng TopSEts Top 10 clients Top 25 clients AII!ients
12% Revenue
P 67% B Equipment Sales B Managed Services Cloud H Total
23-25 CAGR

Customer Sector Mix

Revenue 2025
(Thousands)

DO Non-profit
Managed Services 0
(includes Cloud) 23,015 67% B Construction
Product Resell $881 20% @Senior Living

i BMFG

Proft_essnonal $597 e
Services 13%

BICPA, Wealth Mgmt,
Other S <1% Finance & Law

B Other

15

Key Financial Metric

2025 Revenue $4.5MN
2025 Gross Profit / Margin $2.8MN / 64%

2025 Adj. EBITDA / Margin $0.86MN / 19%

2023-2025 Revenue CAGR 12%
Managed Service Revenue $2.9MN
Recurring Revenue % 67%
Largest Customer Revenue % 12%
Monthly Recurring Revenue per Customer $5,300

Key Founder Priorities

*  Founder wishes to transition from current role
into one that allows him/her to leverage his
people management skills including cross-
functional team building and management

*  Willing to stay from 12-18 months to help with
transition

* Open to stay within the buyer’s larger
organization and develop other opportunities
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How Are MSPs Using Private Credit to Fund Acquisitions?

Join us at IT Nation Grow, Denver — August 5th

“The Creditors’ Perspective on M&A” WE'RE SPEAKING A:I'-' @ IT NATION Grow

WHAT WE'LL COVER

Deal Access — how lenders shape which transactions get

THE CREDITORS' PERSPECTIVE ON M&A
bid for and which don’t

AI Diligence — what the SBA is asking lenders to find out
about AI from their MSPs

Dave Hewit John Wahl Reed Van Gorden

Madhur Duggar
Funding Roll-Ups — how and when to use private credit A
to fund your roll-up strategy

Moderated by Madhur Duggar, Excendio Advisors

Register at theitnation.com/grow


https://itnation.connectwise.com/grow

Canadian MSP Market Landscape
IT MERGERS & ACQUISITIONS Most Canadian MSPs Will Need to Partner to Exit as a Platform

EZCENDIO ADVISORS

The average Canadian MSP, like its US counterpart, will grow to less than S5MM in revenue and will need to partner with other MSPs to exit as a platform.
Why? Because there aren’t enough SMBs per MSP to get larger than that

13,500 1,960 (14.5%) 323 (2.4%)

Total Canadian MSPs MSPs with 10+ Seats MSPs with 50+ Seats

20 Yrs 50-60 53 $2.5MM

Avg. MSP Age Est. Founder Age SMBs per MSP on Avg Est. Avg Revenue / MSP
SMBs with 10+ seats per Average annual revenue
MSP with 10+ Seats 50% Managed + 50% Project

PLATFORM REVENUE MINIMUM: $10.0MM | Targets the top ~2.4% of the market (323 MSPs with 50+ seats)




EZCENDIO ADVISORS Canadian MSP Market Landscape

T MERGERS % ACQUISITIONS Canadian MSPs Must Partner to Exit as a Platform

$2.5MM $375K 7+ Years 67-77

Avg. MSP Revenue Avg. Estimated EBITDA To Reach $1MM EBITDA Estimated Founder

53 SMBs x 20 seats x $100/seat/mo — 50% ~15% margin on $2.5MM revenue Growing at 15%/yr from $375K Age at Exit
from managed services

MSPs (10-200 Seats)

Annual Managed Revenue at $100 a Seat (MNs)

SMB Density

40 Seats
Toronto, ON 737 20% $0.8 $1.2 $1.7
Montréal, QC 294 24% | 43 | $1.0 $1.5 $2.0
Vancouver, BC 184 21% P 57 | $1.4 $2.1 $2.7
Calgary, AB 111 26% | a5 | $1.1 $1.6 $2.2
Ottawa, ON 90 22% R 37 $0.9 $1.3 $1.8
Kitchener, ON 63 22% I 61 | $1.5 $2.2 $2.9
Edmonton, AB 55 29% 69 | $1.7 $2.5 $3.3
Québec City, QC 46 15% | 39| $0.9 $1.4 $1.9
Winnipeg, MB 33 24% E B | $1.2 $1.8 $2.4
Victoria, BC 30 23% $0.8 $1.2 $1.6

$1.5
$1.9

Top 10 Regions

1,643 22%

$2.0
$2.5

Canada

1,960 21%

7,068 L




EXCENDIO ADVISORS Canadian MSP Growth
IT MERGERS & ACQUISITIONS What Does Good Growth Look Like for an MSP?

A well-run MSP should target 10-15% annual revenue growth from three drivers:

5.75% 2—-2.5% 2.5-6.0%

Seat Growth Price Increases New Client Logos

at Existing Clients Annual Rate Adjustments Net New Business Formation

SMBs at leading metro areas are growing at Consistent annual price adjustments of 2— ~4,750 new 10+ employee businesses form
~5.75% per year. Growth is fairly uniform 2.5% are achievable in a managed services in the Canada annually — about 1.5-3.5

— 80% of markets show 5.4%—6.8% growth contract structure and reflect inflation and per MSP. With the right lead gen (SEO,

for 11-50 seat SMBs. Ottawa, ON leads at value delivered. referrals, COIl connections), you can

7.0%. capture 2.5-6.0% growth.

5.75% seat growth + 2-2.5% pricing + 2.5-6.0% new logos = 10-12% annual growth




Canadian MSP Growth
IT MERGERS & ACQUISITIONS What Does Seat Growth Look Like for SMBs?

EZCENDIO ADVISORS

SMBs in the Canada experience an average seat growth rate of about 5.5%

Seat Growth % at SMBs Across Major Urban Centers in the US
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ECENDIO ADVISORS Canadian MSP Growth

IT MERGERS & ACQUISITIONS How Much Do Brand New Logos Add to MSP Growth?

10+ seat MSPs can expect to add 2.5%-6.0% growth from new businesses being formed in Canada

Growth from New Business Formation Low Mid
1.. Annual New Business Formation with more than 10 employees 2,750 4,750 6,750
2. Canadian MSP count 2,000 2,000 2,000
3. New Businesses per MSP 1. 4 2. 4 3.4

4. Average 10-plus-seat SMBs per MSP

5. Implied MSP Growth Rate from New Businesses

Source for New Business Formation estimates: Key Small Business Statistics 2024, Innovation, Science and Economic
Development Canada, Small Business Branch. “"Of the 103,001 businesses created on average each year from 2017 to
2021, 90.9% (or 93,605 businesses) had 1-4 employees when they were created. Over the course of this period, 7.8%, and
1.3% of new businesses began operations with 5—19 and 20-99 employees, respectively. “https.//ised-
isde.canada.ca/site/sme-research-statistics/en/key-small-business-statistics/key-small-business-statistics-2024

12



Summary

																																																						IL		Mid-West Area		18%

								MSPs (10-200)						MSPs (10-200 Seats)				SMBs (11-200)						SMBs (11-200)				SMB Density		Annual Managed Revenue at $100 a Seat (MNs)						Annual Managed Revenue at $200 a Seat (MNs)																		OH		Mid-West Area		18%

						Area		Distressed		Stable		Growing		Grand Total		% Growth		Distressed		Stable		Growing		Grand Total		% Growth		SMB (11-200) / MSP		20 Seats		30 Seats		40 Seats		20 Seats		30 Seats		40 Seats														IN		Mid-West Area		18%

						Toronto, ON		101		489		147		737		20%		2,500		17,000		6,000		25,500		24%		35		$0.8		$1.2		$1.7		$1.7		$2.5		$3.3														NC		Tennessee Area		13%

						Montréal, QC		41		182		71		294		24%		1,000		8,500		3,000		12,500		24%		43		$1.0		$1.5		$2.0		$2.0		$3.1		$4.1														MO		Central States		21%

						Vancouver, BC		20		125		39		184		21%		1,000		7,000		2,500		10,500		24%		57		$1.4		$2.1		$2.7		$2.7		$4.1		$5.5														SC		Tennessee Area		13%

						Calgary, AB		14		68		29		111		26%		526		3,500		1,000		5,026		20%		45		$1.1		$1.6		$2.2		$2.2		$3.3		$4.3														KY		Tennessee Area		13%

						Ottawa, ON		13		57		20		90		22%		345		2,000		1,000		3,345		30%		37		$0.9		$1.3		$1.8		$1.8		$2.7		$3.6														AK		TX Area		15%

						Kitchener, ON		12		37		14		63		22%		368		2,500		944		3,812		25%		61		$1.5		$2.2		$2.9		$2.9		$4.4		$5.8														MN		Mid-West Area		18%

						Edmonton, AB		4		35		16		55		29%		295		2,500		1,000		3,795		26%		69		$1.7		$2.5		$3.3		$3.3		$5.0		$6.6														IA		Central States		21%

						Québec City, QC		13		26		7		46		15%		206		1,000		610		1,816		34%		39		$0.9		$1.4		$1.9		$1.9		$2.8		$3.8														WY		Mountain States		13%

						Winnipeg, MB		8		17		8		33		24%		138		1,000		534		1,672		32%		51		$1.2		$1.8		$2.4		$2.4		$3.6		$4.9														KS		Central States		21%

						Victoria, BC		2		21		7		30		23%		107		680		230		1,017		23%		34		$0.8		$1.2		$1.6		$1.6		$2.4		$3.3

						Top 10 Regions		228		1,057		358		1,643		22%		6,485		45,680		16,818		68,983		24%		42		$1.0		$1.5		$2.0		$2.0		$3.0		$4.0

						Canada		259		1,281		420		1,960		21%		8,500		70,000		25,000		103,500		24%		53		$1.3		$1.9		$2.5		$2.5		$3.8		$5.1														ID		Mountain States		13%

						USA		691		4,306		2,071		7,068		29%		200,515		2,277,671		396,063		2,874,249		14%		57		$1.4		$2.0		$2.7		$2.7		$4.1		$5.4														MT		Mountain States		13%

						https://d.docs.live.net/f0fb1b6eeb731265/Documents-LT11-DUGGAR01/Marketing Materials/MSP Analysis/[IT Services and Consulting - Template for Canada II.xlsx]Sheet1																																																ND		Central States		21%

						Message																																																SD		Central States		21%

						Why is growth hard?																																																VT		New England		19%

						Main Point: There are not enough 10+ seat SMBs for the average MSPs to grow past $5MN																																																NH		New England		19%

						Rationale: On average there are 53 10+ seat SMBs per 10+ seat MSP in the country																																																ME		New England		19%

						Arithmetic: At $100-$200 per seat per month and 20 seats on average per SMB, that translates to roughly $1.3MN-$2.5MN in annual revenues for an average MSP. Assuming Managed services account for 50% of total revenues, an average MSP would earn $2.6MN-$5.0MN																																																RI		New England		19%

						Conclusion: Local MSPs will find it hard to grow because this has become a saturated market.																																																OR		California Area		0%

																																																						WA		California Area		0%

						Key Facts about Canadian MSPs																						2		0.0377358491		new																						HI		California Area		0%

						MSP Count		13,500																						0.055		seat growth																						TX		TX Area		15%

						MSPs with 10+ seats		1960 (14.5%)																						0.025																								NE		Central States		21%

						MSPs with 50+ seats		323 (2.4%)																						0.1177358491																								OK		TX Area		15%

						10+ seat MSPs formed before 2020		1,601																																														LA		TX Area		15%

						Avg. Age		20 Years																																														NM		Mountain States		13%

						Estimated Age of Founder		50-60																																														MS		FL Area		15%

						SMBs per MSP		53		SMBs with more than 10 seats per MSP with more than 10 seats																																												WV		Tennessee Area		13%

						Estimated Revenue for Avg MSP		$2.5MM		Assumes 20 seats per SMB, $100 per seat, 50% Revenue from Managed Services																																												DE		NY and DC Area		11%

						Minimum Revenue for Platform		$10.0MM





Cluster Map Data

								Cluster

						Town		Calgary, AB		Edmonton, AB		Kitchener, ON		Montréal, QC		Ottawa, ON		Québec City, QC		Toronto, ON		Vancouver, BC		Victoria, BC		Winnipeg, MB

						Toronto														209

						Montreal								181

						Mississauga														117

						Calgary		95

						Vancouver																88

						North York														65

						Ottawa										54

						Edmonton				45

						Québec												34

						Markham														30

						Winnipeg																				28

						Victoria																		23

						Etobicoke														22

						Richmond Hill														21

						Waterloo						20

						Brampton														20

						Oakville														17

						Laval								17

						Concord														16

						Burnaby																16

						Burlington														16

						Vaughan														14

						Kanata										11

						Kitchener						11

						Langley																10

						Surrey																10

						Scarborough														10

						Brossard								9

						Woodbridge														8

						Longueuil								8

						North Vancouver																7

						Nepean										6

						Guelph						6

						Lévis												5

						Cambridge						5

						Coquitlam																4

						Whitby														4

						Oshawa														4

						Abbotsford																4

						Dollard-des-Ormeaux								3

						Vaudreuil-Dorion								3

						Gatineau										3

						Boucherville								3

						Milton														3

						Richmond																3

						Pickering														3

						Pointe-Claire								3

						Terrebonne								3

						Westmount								2

						Laprairie								2

						Pierrefonds								2

						Ajax														2

						Bowmanville														2

						Montréal-Ouest								2

						Deroche																2

						Saint-Bruno								2

						Port Coquitlam																2

						Sainte-Julie								2

						Montréal-Est								2

						Quebec City												1

						Greater Vancouver																1

						Varennes								1

						Repentigny								1

						Dorval								1

						Mitchell						1

						Fitzroy Harbour										1

						Duncan																		1

						Lloydminster				1

						Russell										1

						Wellesley						1

						Saanichton																		1

						High River		1

						Bolton														1

						Candiac								1

						Sainte-Geneviève								1

						Brantford						1

						Langford																		1

						L'Île-Bizard								1

						Edmonton International Airport				1

						Vegreville				1

						Sherwood Park				1

						Maple Ridge																1

						Squamish																1

						Plantagenet										1

						St-Jean-Sur-Richelieu								1

						Winkler																				1

						Stony Plain				1

						Hornby														1

						Stratford						1

						Nisku				1

						Grand Total		96		51		46		251		77		40		585		149		26		29





MSPs By Age

								https://d.docs.live.net/f0fb1b6eeb731265/Documents-LT11-DUGGAR01/Marketing Materials/MSP Analysis/[IT Services and Consulting - Template.xlsx]Pivot

								US		Total

								>35Yrs		800		9%

								>25Yrs		2547		27%

								>20Yrs		4196		45%

								>15Yrs		5866		63%

								>10Yrs		7613		81%

								>5Yrs		9346		100%

								https://d.docs.live.net/f0fb1b6eeb731265/Documents-LT11-DUGGAR01/Marketing Materials/MSP Analysis/[IT Services and Consulting - Template for Canada II.xlsx]Pivot

								Canada		Total

						Before 1990		>35Yrs		165		10%

						1990-1999		>25Yrs		488		30%

						2000-2004		>20Yrs		721		45%

						2005-2009		>15Yrs		958		60%

						2010-2014		>10Yrs		1266		79%

						2015-2019		>5Yrs		1601		100%

						2020-2024		Post-Covid		152				Main Message: The MSP market is crowded and ageing. For US and for Canada

						After 2025		NA		207				Rationale

						NA		Total Incl NA		1960				•There are over 1.6K MSPs in Canada founded on or before 2020 with more than 10 employees.

														•And that doesn’t even take into account the almost 12K MSPs with fewer than 10 employees

														•Almost 45% of these MSPs were founded over 20-years ago, i.e. before 2005

														•The vast majority of these are founder led

														•They started when they were 25-30 years old

														•They are over 50 years old today

														•Their kids don’t want any of it – mostly!

														Conclusion: More and more MSP founders are having exit conversations driven by personal considerations around health and retirement as well as a tough competitive landscape

														* 12K MSPs are estimated based on there being 25K IT Services and Consulting Firms in Canada with 1-200 employees and 3K with 11-200 employees

														  That implies a ratio of 8.3x which when applied to MSPs formed before 2020 implies a total MSP population of 13.3K of which 1.6K have more than 10 employees, leaving 11.7K with 1-10 employees

												8.3333333333

												13.3333333333

												11.7333333333



Count of 10+ Seat MSPs By Age



Total	>	35Yrs	>	25Yrs	>	20Yrs	>	15Yrs	>	10Yrs	>	5Yrs	800	2547	4196	5866	7613	9346	





Count of 10+ Seat MSPs By Age



Total	>	35Yrs	>	25Yrs	>	20Yrs	>	15Yrs	>	10Yrs	>	5Yrs	165	488	721	958	1266	1601	







Marketopia 2025

										Main point: MSPs Want to Grow and Then Exit in 3-5 years

										We ran an outreach campaign in 2025

										Between January and June of 2025 we enlisted the services of a tele-marketer to reach out to MSPs across the nation

										We wanted to reach out and introduce our firm to them. 

										Over the next six months, we spoke with over 500 MSPs to try and understand them better - their business, goals, aspirations

										The most common response we received from MSPs was this: We are open to an exit, but in 3-5 years. We want to use that time to grow

										It was incredible! Despite all their differences, they all said the same thing. When we asked them what their pan was for growth, most MSP founders were not able to offer any concrete strategy

										When we asked them how they were doing relative to their most recent growth plan, none of them knew. Most didn’t even have a growth plan

										So that got us thinking. Were all these MSPs going to be successful?





MSPs By Cohort

								https://d.docs.live.net/f0fb1b6eeb731265/Documents-LT11-DUGGAR01/Marketing Materials/MSP Analysis/[IT Services and Consulting - Template.xlsx]Pivot



								US		11-25		26-50		51-75		76-100		101-150		151-200		>200

								Before 1990		40%		26%		13%		9%		7%		5%		0%		66%

								1990-1999		45%		26%		12%		6%		8%		4%		0%		71%

								2000-2004		49%		22%		11%		8%		5%		5%		0%		71%

								2005-2009		48%		24%		9%		7%		8%		4%		0%		72%

								2010-2014		50%		24%		10%		6%		6%		4%		0%		74%

								2015-2019		51%		24%		11%		5%		6%		3%		0%		76%

								Total		48%		24%		11%		6%		7%		4%		0%

								NA		56%		21%		9%		5%		5%		3%		0%

								https://d.docs.live.net/f0fb1b6eeb731265/Documents-LT11-DUGGAR01/Marketing Materials/MSP Analysis/[IT Services and Consulting - Template for Canada II.xlsx]Pivot

								Canada		11-25		26-50		51-75		76-100		101-150		151-200		Total

								Before 1990		74		53		15		12		8		3		165

								1990-1999		156		83		34		19		23		6		321

								2000-2004		123		60		23		10		13		3		232

								2005-2009		123		65		27		8		12		1		236

								2010-2014		177		70		29		12		12		7		307				Main Point: But if history is any guide, MSP growth is likely to be hard. 
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Size By MSP Cohorts - US



11-25	Before 1990	1990-1999	2000-2004	2005-2009	2010-2014	2015-2019	Total	0.40375	0.45392100744132802	0.49120679199514855	0.47664670658682634	0.4962793360045793	0.51182919792267745	0.47892146372779798	26-50	Before 1990	1990-1999	2000-2004	2005-2009	2010-2014	2015-2019	Total	0.26	0.25701202060675443	0.22316555488174653	0.2407185628742515	0.24327418431597023	0.24350836699365264	0.24331264712176331	51-75	Before 1990	1990-1999	2000-2004	2005-2009	2010-2014	2015-2019	Total	0.12875	0.11505437893531768	0.10733778047301394	9.4610778443113774E-2	9.7882083571837433E-2	0.10963646855164455	0.10699764605178685	76-100	Before 1990	1990-1999	2000-2004	2005-2009	2010-2014	2015-2019	Total	9.375E-2	5.7813394390383514E-2	7.5197089144936322E-2	6.5868263473053898E-2	5.9530623926731537E-2	4.5585689555683782E-2	6.3449604108709604E-2	101-150	Before 1990	1990-1999	2000-2004	2005-2009	2010-2014	2015-2019	Total	6.7500000000000004E-2	7.6130509444762448E-2	5.0939963614311703E-2	7.8443113772455095E-2	6.2392673153978249E-2	5.7126370455856897E-2	6.5268564091589987E-2	151-200	Before 1990	1990-1999	2000-2004	2005-2009	2010-2014	2015-2019	Total	4.4999999999999998E-2	3.9496279336004581E-2	5.2152819890842937E-2	4.3113772455089822E-2	3.8923869490555235E-2	3.2313906520484707E-2	4.1408089022041517E-2	>	200	Before 1990	1990-1999	2000-2004	2005-2009	2010-2014	2015-2019	Total	1.25E-3	5.7240984544934168E-4	0	5.9880239520958083E-4	1.7172295363480253E-3	0	6.4198587631072112E-4	







Size By MSP Cohorts - Canada



11-25	Before 1990	1990-1999	2000-2004	2005-2009	2010-2014	2015-2019	Total Pre-Covid	Total	0.44848484848484849	0.48598130841121495	0.53017241379310343	0.52118644067796616	0.57654723127035834	0.61631419939577037	0.55414746543778803	0.56131349409953823	26-50	Before 1990	1990-1999	2000-2004	2005-2009	2010-2014	2015-2019	Total Pre-Covid	Total	0.32121212121212123	0.25856697819314639	0.25862068965517243	0.27542372881355931	0.2280130293159609	0.24471299093655588	0.25460829493087556	0.25141097998973833	51-75	Before 1990	1990-1999	2000-2004	2005-2009	2010-2014	2015-2019	Total Pre-Covid	Total	9.0909090909090912E-2	0.1059190031152648	9.9137931034482762E-2	0.11440677966101695	9.4462540716612378E-2	4.8338368580060423E-2	8.4677419354838704E-2	8.311954848640328E-2	76-100	Before 1990	1990-1999	2000-2004	2005-2009	2010-2014	2015-2019	Total Pre-Covid	Total	7.2727272727272724E-2	5.9190031152647975E-2	4.3103448275862072E-2	3.3898305084745763E-2	3.9087947882736153E-2	3.6253776435045321E-2	4.4354838709677422E-2	4.3612108773730118E-2	101-150	Before 1990	1990-1999	2000-2004	2005-2009	2010-2014	2015-2019	Total Pre-Covid	Total	4.8484848484848485E-2	7.1651090342679122E-2	5.6034482758620691E-2	5.0847457627118647E-2	3.9087947882736153E-2	3.6253776435045321E-2	4.6082949308755762E-2	4.3612108773730118E-2	151-200	Before 1990	1990-1999	2000-2004	2005-2009	2010-2014	2015-2019	Total Pre-Covid	Total	1.8181818181818181E-2	1.8691588785046728E-2	1.2931034482758621E-2	4.2372881355932203E-3	2.2801302931596091E-2	1.812688821752266E-2	1.6129032258064516E-2	1.693175987685993E-2	









SMBs Per MSP By Region



								MSPs (10-200)						MSPs (10-200 Seats)				SMBs (1-200)						SMBs (1-200)				SMBs (11-200 Seats)				SMB Density		SMB Density		Annual Managed Revenue at $100 a Seat (MNs)						Annual Managed Revenue at $200 a Seat (MNs)												State		Region		Pct

						Area		Distressed		Stable		Growing		Grand Total		% Growth		Distressed		Stable		Growing		Grand Total		% Growth		Grand Total		Share		SMB / MSP		SMB (11-200) / MSP		20 Seats		30 Seats		40 Seats		20 Seats		30 Seats		40 Seats								CA		California Area		0%

						California Area		158		1176		414		1,748		24%		41,802		464,746		76,035		582,583		13%		76,497		13%		333		44		$1.1		$1.6		$2.1		$2.1		$3.2		$4.2								NY		NY and DC Area		11%

						Central States		20		131		52		203		26%		5,224		61,944		9,630		76,798		13%		15,814		21%		378		78		$1.9		$2.8		$3.7		$3.7		$5.6		$7.5								NJ		NY and DC Area		11%

						FL Area		89		387		231		707		33%		20,244		237,687		41,371		299,302		14%		44,252		15%		423		63		$1.5		$2.3		$3.0		$3.0		$4.5		$6.0								PA		NY and DC Area		11%

						Mid-West Area		71		425		206		702		29%		19,509		230,892		40,756		291,157		14%		51,692		18%		415		74		$1.8		$2.7		$3.5		$3.5		$5.3		$7.1								MA		New England		19%

						Mountain States		51		255		172		478		36%		19,466		222,958		36,520		278,944		13%		37,493		13%		584		78		$1.9		$2.8		$3.8		$3.8		$5.6		$7.5								CT		New England		19%

						New England		18		71		39		128		30%		6,221		52,339		10,391		68,952		15%		13,219		19%		539		103		$2.5		$3.7		$5.0		$5.0		$7.4		$9.9								MD		NY and DC Area		11%

						Tennessee Area		104		704		327		1,135		29%		19,696		220,672		39,200		279,568		14%		37,265		13%		246		33		$0.8		$1.2		$1.6		$1.6		$2.4		$3.2								VA		Tennessee Area		13%

						TX Area		104		717		398		1,219		33%		22,304		244,698		44,269		311,272		14%		47,559		15%		255		39		$0.9		$1.4		$1.9		$1.9		$2.8		$3.7								DC		NY and DC Area		11%

						NY and DC Area		76		440		232		748		31%		46,048		541,734		97,890		685,673		14%		76,937		11%		917		103		$2.5		$3.7		$4.9		$4.9		$7.4		$9.9								CO		Mountain States		13%

						Grand Total		691		4306		2071		7,068		29%		200,515		2,277,671		396,063		2,874,249		14%		400,728		14%		407		57		$1.4		$2.0		$2.7		$2.7		$4.1		$5.4								AZ		Mountain States		13%

																																																						NV		Mountain States		13%

						https://d.docs.live.net/f0fb1b6eeb731265/Documents-LT11-DUGGAR01/Marketing Materials/MSP Analysis/[Combined Version of Top Cities - v8.xlsx]Regional View																																																UT		Mountain States		13%

																																																						FL		FL Area		15%

						Message																																																GA		FL Area		15%

						Why is growth hard?

						Main Point: There are not enough 10+ seat SMBs for the average MSPs to grow past $6MN																																																AL		FL Area		15%

						Rationale: On average there are 57 10+ seat SMBs per 10+ seat MSP in the country																																																TN		Tennessee Area		13%

						Arithmetic: At $100-$200 per seat per month and 20 seats on average per SMB, that translates to roughly $1.4MN-$2.7MN in annual revenues for an average MSP. Assuming Managed services account for 50% of total revenues, an average MSP would earn $2.8MN-$5.5MN																																																MI		Mid-West Area		18%

						Conclusion: Local MSPs will find it hard to grow because this has become a saturated market.																																																WI		Mid-West Area		18%

																																																						IL		Mid-West Area		18%

								MSPs (10-200)						MSPs (10-200 Seats)				SMBs (11-200)						SMBs (11-200)				SMB Density		Annual Managed Revenue at $100 a Seat (MNs)						Annual Managed Revenue at $200 a Seat (MNs)																		OH		Mid-West Area		18%

						Area		Distressed		Stable		Growing		Grand Total		% Growth		Distressed		Stable		Growing		Grand Total		% Growth		SMB (11-200) / MSP		20 Seats		30 Seats		40 Seats		20 Seats		30 Seats		40 Seats														IN		Mid-West Area		18%

						Toronto, ON		101		489		147		737		20%		2,500		17,000		6,000		25,500		24%		35		$0.8		$1.2		$1.7		$1.7		$2.5		$3.3														NC		Tennessee Area		13%

						Montréal, QC		41		182		71		294		24%		1,000		8,500		3,000		12,500		24%		43		$1.0		$1.5		$2.0		$2.0		$3.1		$4.1														MO		Central States		21%

						Vancouver, BC		20		125		39		184		21%		1,000		7,000		2,500		10,500		24%		57		$1.4		$2.1		$2.7		$2.7		$4.1		$5.5														SC		Tennessee Area		13%

						Calgary, AB		14		68		29		111		26%		526		3,500		1,000		5,026		20%		45		$1.1		$1.6		$2.2		$2.2		$3.3		$4.3														KY		Tennessee Area		13%

						Ottawa, ON		13		57		20		90		22%		345		2,000		1,000		3,345		30%		37		$0.9		$1.3		$1.8		$1.8		$2.7		$3.6														AK		TX Area		15%

						Kitchener, ON		12		37		14		63		22%		368		2,500		944		3,812		25%		61		$1.5		$2.2		$2.9		$2.9		$4.4		$5.8														MN		Mid-West Area		18%

						Edmonton, AB		4		35		16		55		29%		295		2,500		1,000		3,795		26%		69		$1.7		$2.5		$3.3		$3.3		$5.0		$6.6														IA		Central States		21%

						Québec City, QC		13		26		7		46		15%		206		1,000		610		1,816		34%		39		$0.9		$1.4		$1.9		$1.9		$2.8		$3.8														WY		Mountain States		13%

						Winnipeg, MB		8		17		8		33		24%		138		1,000		534		1,672		32%		51		$1.2		$1.8		$2.4		$2.4		$3.6		$4.9														KS		Central States		21%

						Victoria, BC		2		21		7		30		23%		107		680		230		1,017		23%		34		$0.8		$1.2		$1.6		$1.6		$2.4		$3.3

						Top 10 Regions		228		1,057		358		1,643		22%		6,485		45,680		16,818		68,983		24%		42		$1.0		$1.5		$2.0		$2.0		$3.0		$4.0

						Canada		259		1,281		420		1,960		21%		8,500		70,000		25,000		103,500		24%		53		$1.3		$1.9		$2.5		$2.5		$3.8		$5.1														ID		Mountain States		13%

						USA		691		4,306		2,071		7,068		29%		200,515		2,277,671		396,063		2,874,249		14%		400728		$0.1		$406.7		$56.7		$1.4		$2.0		$2.7														MT		Mountain States		13%

						https://d.docs.live.net/f0fb1b6eeb731265/Documents-LT11-DUGGAR01/Marketing Materials/MSP Analysis/[IT Services and Consulting - Template for Canada II.xlsx]Sheet1																																																ND		Central States		21%

						Message																																																SD		Central States		21%

						Why is growth hard?																																																VT		New England		19%

						Main Point: There are not enough 10+ seat SMBs for the average MSPs to grow past $5MN																																																NH		New England		19%

						Rationale: On average there are 53 10+ seat SMBs per 10+ seat MSP in the country																																																ME		New England		19%

						Arithmetic: At $100-$200 per seat per month and 20 seats on average per SMB, that translates to roughly $1.3MN-$2.5MN in annual revenues for an average MSP. Assuming Managed services account for 50% of total revenues, an average MSP would earn $2.6MN-$5.0MN																																																RI		New England		19%

						Conclusion: Local MSPs will find it hard to grow because this has become a saturated market.																																																OR		California Area		0%

																																																						WA		California Area		0%

																																																						HI		California Area		0%

																																																						TX		TX Area		15%

																																																						NE		Central States		21%

																																																						OK		TX Area		15%

																																																						LA		TX Area		15%

																																																						NM		Mountain States		13%

																																																						MS		FL Area		15%

																																																						WV		Tennessee Area		13%

																																																						DE		NY and DC Area		11%





SMBs By Size - Outliers

								https://d.docs.live.net/f0fb1b6eeb731265/Documents-LT11-DUGGAR01/Marketing Materials/MSP Analysis/[IT Services and Consulting - Template.xlsx]Pivot

								USA		11-25		26-50		51-75		76-100		101-150		>150

								Total		48%		24%		11%		6%		7%		4%

																										High growth is not impossible though

																										Main Message: Some MSPs have beaten the odds

																										A little over 10% of our MSPs sample has grown past 100 employees. However our sample was already only 20% of the total population of MSPs. So really, only 2% of MSPs have grown past an employee size of 100

																										Conclusion: Growing scale is hard but not impossible

								https://d.docs.live.net/f0fb1b6eeb731265/Documents-LT11-DUGGAR01/Marketing Materials/MSP Analysis/[IT Services and Consulting - Template for Canada II.xlsx]Sheet1

										11-25		26-50		51-75		76-100		101-150		>150

								Canada		55%		25%		8%		4%		5%		2%

																										High growth is not impossible though

																										Main Message: Some MSPs have beaten the odds

																										Only about 20% of our MSPs sample has grown past 50 employees. However our sample was already only about 10% of the total population of pre-COVID MSPs. So really, only 2% of MSPs have grown past an employee size of 50

																										Conclusion: Growing scale is hard but not impossible



% MSPs by Employee Size 



Total	11-25	26-50	51-75	76-100	101-150	>	150	0.47892146372779798	0.24331264712176331	0.10699764605178685	6.3449604108709604E-2	6.5268564091589987E-2	4.1408089022041517E-2	





% MSPs by Employee Size 



Canada	11-25	26-50	51-75	76-100	101-150	>	150	0.55414746543778803	0.25460829493087556	8.4677419354838704E-2	4.4354838709677422E-2	4.6082949308755762E-2	1.6129032258064516E-2	







SMB Seat Growth

								https://d.docs.live.net/f0fb1b6eeb731265/Documents-LT11-DUGGAR01/Marketing Materials/MSP Analysis/[MSA Seats Canada.xlsx]SMB Seat Growth

								Seat Growth at SMBs		11-50		51-200

						5.9%		Toronto, ON		5.2%		5.45%																								What should organic growth look like for a well run MSP?

								Montréal, QC		5.5%		5.48%																								Answer: About 10%-12% in revenues per year

								Vancouver, BC		5.7%		5.36%																								Three main components: Seat growth at existing MSPs (5.5% per year), annual price increases (2.5% per year) and net new logo acquisitions (4.25% per year)

								Calgary, AB		6.8%		5.19%

								Ottawa, ON		7.0%		5.02%																								Seat growth at existing SMBs:

								Kitchener, ON		6.6%		5.49%																								SMBs at the leading metropolitan areas in the US are growing at about 6% per year

								Edmonton, AB		6.1%		5.41%																								The growth experience is fairly uniform across the 25 areas highlighted here

								Québec City, QC		6.2%		5.33%																								For SMBs with 11-50 (51-200) seats, 80% of the areas show growth rates between 5.1% and 6.2% (5.0% and 6.6%)

								Winnipeg, MB		6.2%		5.20%																								Dallas is fastest growing in the 11-50 category with 7.2% seat growth and Miami, FL is fastest growing in the 51-200 category with 7.1% seat growth

								Victoria, BC		5.5%		4.57%

								Top Canadian MSP Centers		5.7%		5.38%																								0.1225

								Top US MSP Centers		5.5%		5.92%





























										11-50		51-200

								10th Percentile		5.4%		5.0%

								25th Percentile		5.6%		5.2%

								Median		6.1%		5.3%

								75th Percentile		6.5%		5.4%

								90th Percentile		6.8%		5.5%



11-50	Toronto, ON	Montréal, QC	Vancouver, BC	Calgary, AB	Ottawa, ON	Kitchener, ON	Edmonton, AB	Québec City, QC	Winnipeg, MB	Victoria, BC	Top Canadian MSP Centers	Top US MSP Centers	5.1818181818181819E-2	5.4767441860465123E-2	5.7398897058823527E-2	6.7515797788309614E-2	7.0065643079661774E-2	6.6471883468834661E-2	6.081498886965124E-2	6.2272162386081187E-2	6.1560627017058542E-2	5.5076714801444035E-2	5.7148656831443351E-2	5.4615645398387723E-2	51-200	Toronto, ON	Montréal, QC	Vancouver, BC	Calgary, AB	Ottawa, ON	Kitchener, ON	Edmonton, AB	Québec City, QC	Winnipeg, MB	Victoria, BC	Top Canadian MSP Centers	Top US MSP Centers	5.4543374816983903E-2	5.4782157676348538E-2	5.3608017817371949E-2	5.1863354037267086E-2	5.0206043956043951E-2	5.4852686308492209E-2	5.4082321187584347E-2	5.3273244781783677E-2	5.1990049751243786E-2	4.56845238095238E-2	5.3775453471401773E-2	5.9160946452982748E-2	







Seat Growth % at SMBs Across Major Urban Centers in the US



11-50	Toronto, ON	Montréal, QC	Vancouver, BC	Calgary, AB	Ottawa, ON	Kitchener, ON	Edmonton, AB	Québec City, QC	Winnipeg, MB	Victoria, BC	Top Canadian MSP Centers	Top US MSP Centers	5.1818181818181819E-2	5.4767441860465123E-2	5.7398897058823527E-2	6.7515797788309614E-2	7.0065643079661774E-2	6.6471883468834661E-2	6.081498886965124E-2	6.2272162386081187E-2	6.1560627017058542E-2	5.5076714801444035E-2	5.7148656831443351E-2	5.4615645398387723E-2	51-200	Toronto, ON	Montréal, QC	Vancouver, BC	Calgary, AB	Ottawa, ON	Kitchener, ON	Edmonton, AB	Québec City, QC	Winnipeg, MB	Victoria, BC	Top Canadian MSP Centers	Top US MSP Centers	5.4543374816983903E-2	5.4782157676348538E-2	5.3608017817371949E-2	5.1863354037267086E-2	5.0206043956043951E-2	5.4852686308492209E-2	5.4082321187584347E-2	5.3273244781783677E-2	5.1990049751243786E-2	4.56845238095238E-2	5.3775453471401773E-2	5.9160946452982748E-2	









SMB Formation

						https://d.docs.live.net/f0fb1b6eeb731265/Documents-LT11-DUGGAR01/Marketing Materials/MSP Analysis/[Business Formation Data.xlsx]Sheet3

						Growth from New Business Formation		Low		Mid		High		Comment

						1.. Annual New Business Formation with more than 10 employees		2,750		4,750		6,750		Source: Key Small Business Statistics 2024, Innovation, Science and Economic Development Canada, Small Business Branch

						2. Canadian MSP count		2,000		2,000		2,000		Personal research

						3. New Businesses per MSP		1.4		2.4		3.4		(1) / (2)

						4. Average 10-plus-seat SMBs per MSP		55		55		55		Personal research

						5. Implied MSP Growth Rate from New Businesses		2.5%		4.3%		6.1%		(3)/(4)



						Main Point: An average-sized but well-run MSP should expect 2.5%-6.0% in growth from net new logos

						Rationale:

						On average 4,750 new 10+ employee businesses are formed in Canada every year

						That's 1.5 - 3.5 new businesses per MSP in the country

						If you're an average 10+ seat MSP, then you have on average about 55 clients

						So you should be able to add 2.5% - 6.0% in revenue growth per year if you can ensure you find those new businesses that just got formed

						To do that however, you must ensure you have the lead generation funnels

						--SEO, Connections with centers of Influence in your community, a Monthly outreach to residences in your community advertising you're there, a referral program, connections to your community banks, ability to track down new businesses that registered in your community etc

						Estimate of Annual Formation of Canadian Businesses with 10+ Employees

						Base Data

						Item		Value		Source

						Average annual business births (2017–2021)		103,001		ISED KSBS 2024								0.1025

						Births with 5–19 employees		~8,000		ISED KSBS 2024								0.1425

						Births with 20–99 employees		~1,250		ISED KSBS 2024

						Source: Key Small Business Statistics 2024, Innovation, Science and Economic Development Canada, Small Business Branch

						"Of the 103,001 businesses created on average each year from 2017 to 2021, 90.9% (or 93,605 businesses) had 1‒4 employees when they were created. Over the course of this period, 7.8%, and 1.3% of new businesses began operations with 5‒19 and 20–99 employees, respectively."

						https://ised-isde.canada.ca/site/sme-research-statistics/en/key-small-business-statistics/key-small-business-statistics-2024

						Methodology

						Assume N(s) is the number of firms with more than s employees birthed in a year. Let N(s)=A·exp(-ks). Calibrate k using the observed data

						Ln (N) = Ln (A) - K*Employees



				Eq1		Ln(8000+1250) = Ln(A) - K*5

				Eq2		Ln(1250) = Ln(A) - K*20

						K = Ln(1250)-Ln(8000+1250)  / (5-20)		13.3%

						A = (1250+8000) / exp(-K*5)		18,025

						N(10)		4,747



https://ised-isde.canada.ca/site/sme-research-statistics/en/key-small-business-statistics/key-small-business-statistics-2024

MSP EBITDA Contraction

																EV/EBITDA Multiple		MSP Index		S&P 500 						EV/EBITDA Multiple		MSP Index		S&P 500 

														1/1/25		13.30		677.9		5906.94				1/1/25		13.30		100%		100%

														2/1/25		13.80		700.1		5994.57				2/1/25		13.80		103%		101%

														3/1/25		12.50		621.7		5849.7				3/1/25		12.50		92%		99%

														4/1/25		11.90		592.7		5633.07				4/1/25		11.90		87%		95%

														5/1/25		11.60		581.2		5604.14				5/1/25		11.60		86%		95%

														6/1/25		12.00		606.5		5935.94				6/1/25		12.00		89%		100%

														7/1/25		12.00		596.4		6204.95				7/1/25		12.00		88%		105%

														8/1/25		11.20		535.679		6238.07				8/1/25		11.20		79%		106%

														9/1/25		10.80		517.595		6415.54				9/1/25		10.80		76%		109%

														10/1/25		10.40		492.5		6688.46				10/1/25		10.40		73%		113%

														11/1/25		10.60		508.349		6851.97				11/1/25		10.60		75%		116%

														12/1/25		10.80		527.456		6812.63				12/1/25		10.80		78%		115%

														1/1/26		11.00		544.2		6896.24				1/1/26		11.00		80%		117%

														2/1/26		10.70		527.9		6978.03				2/1/26		10.70		78%		118%

																										-2.60

																										-0.20

																																https://d.docs.live.net/f0fb1b6eeb731265/Documents-LT11-DUGGAR01/Newsletter/Jan-2026/[MSP EBITDA Multiples Contracted.xlsx]Sheet1

																																I believe I can grow at over 10% per year. Why then should I exit?

																																Main Point: You should exit if you think market technicals will deteriorate going forward or if you believe the economy will slow down.

																																Rationale: Growth can help you grow your EBITDA and get a premium above the base multiple, but a market selloff can hurt overall valuations. In 2025, public market multiples for publicly traded IT service firms dropped 20% from 13.3x to 10.7x. This happened at a time when the S&P 500 rallied 20%. The consensus on the Street was that AI was making investors question the profitability of the labor-intensive IT service model. For now, we are not seeing the follow-through impacts on private market multiples. But if weakness persis, we believe it will have an impcat on what financial sponsors are willing to pay for MSPacquisitions. 

																																Rationale: MSPs have seen strong growth post-COVID as businesses moved to the cloud and WFH trend intensified. While we are still seeing these trends to continue to play out, we think they have crested. Growth from these trends will continue but the pace of growth will probably slow down. Besides, Cloud margins are not nearly as high as tradiitonal Managed Service revenues. At the same time, a slowdown in economic growth, either from a ususal exposure to business cycles or to elevated geo-poltical risks, will dampen seat growth at existing SMBs and probably also slowdown new business formation, making it harder for MSPs to grow as fast as they liked



Publicly Traded MSP Multiples Contracted in 2025 

While S&P Returned 18% YOY



EV/EBITDA Multiple	
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EZCENDIO ADVISORS

How to Build an MSP Platform That Lasts
IT MERGERS & ACQUISITIONS M&A INSIGHTS PODCAST - TAKEAWAYS WITH MIKE WILLIAMS

11 hard-won lessons on building MSP platforms that last

You're either going to become an acquirer... or be acquired.

MIKE WILLIAMS — Founder, Winxnet (merged into Logically) - CEO, Enterprise Value Partners

The adoption curve of every acquisition
1 5 1 5 70 Embrace it, reject it, wait-and-see. Amplify
the promoters — address the detractors

before they poison morale.

01 02

Become the acquirer — or be Know your PE partner as well as
acquired your price. Negotiate your budget
05 06

Integration starts before closing. Culture is harder than technology

Have an Upsell plan ready

09 10
Great leaders take long vacations to The service desk isn't the future.
help their leadership team grow Automation and Al is

80% - 20%

03

Day one, you have a boss again. It
sucks! That’s why they paid you.

07

Negotiate your budget with your PE
Partner. Make sure it is realistic

11

The industry needs incubators, not
just buyers

Integration effort vs. Integration Value
80% of integration playbooks obsess over
operations. Only 20% on Sales. But Sales is King.
Focus on Sales.

04

If it lives in Wendy'’s head, itisn't a
process and Wendy will leave

08

Trust beats technology every time

Value is built in integration, not at
signing

13



Topics from our Podcast - M&A Insights
That Speak to Topics Discussed at Recent Conferences

EZCENDIO ADVISORS

IT MERGERS ACQUISITIONS

Running an M&A Process is Table Stakes — Strong Advisors Have Networks They Can Leverage

What is a Best in Class MSP? With
Peter Kujawa at Service Leadership

What Does a Best-In-Class MSP Look Like?
: I
! it

Access Podcast

How to Make Your MSP Irrestible?
With Evergreen

Access Podcast

Growth, Exit & Legacy With
Arlin Sorensen at IT Nation

[ JEERE Rafr
|1V Navigating Growth, Exit

& Legacy as an MSP Owner

Access podcast

Preparing to Sell: Legal Strategies to
Maximize Your MSPs Value With
Thomas Fafinski at MSP Law

Cash or King?
With The 20s

Access podcast

NOT GIV| L
IS STIFLING YOUR MSP BUSINESS

PREPARING TO SELL: LEGAL STRATEGIES
TO MAXIMIZE YOUR MSPS VALUE
-1 i 1
(= .I ¥ N A
N

Bolt-On Acquisitions
With IT Solutions

Access Podcast

Why Your Finance Function is Worth
2x EBITDA? With
Brandi Bonds at Next Level Now

WY YOUR FRANCE FUNCTION
IS WORTH ZX EBION

Access Podcast

Getting Reverse Due-Diligence Right
With Ntiva

GETTING REVERSE
DUE DILIGENCE RIGHT
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EZCENDIO ADVISORS Software SaaS

IT MERGERS ACQUISITIONS

Valuation — Public Market Multiples

Revenue Xs By SaaS Sector (ME May 2026) Saa$ Revenue Xs (ME May 2026) By Quality

« The aggregate SaaS TTM Revenue Multiple

increased to 5.5x in May 2026 compared ALl e 12.x
to April 2026. Multiple levels still remain MARKETING I 2.8 10.0c
compressed in the SaaS space DEVOPS I 6.3x o
_ DATA ANALYTICS, INTELLIGENCE, STORAGE & MGMT NN 0.3 o g2 50
Tr_\e broader eqwty_market_s bounced back, sron »
with the S&P 500 increasing 3.1x ]
. . HEALTHCARE/PHARMA [ 2.1x 3.0x —
appI‘OXImatE|y 5- 10/0 N May 2026. Revenue Revenue  Gross Margin Gross Margin All
FINANCIALINSTITUTION CLIENTS NN 3.6x Growth Growth (Top Half)  (Bottom Half)
. . (Top Half)  (Bottom Half)
Sector Mattered: SaaS Multiples declined CONTENT MGMT I 2.0 Recovery in SaaS Revenue Xs Stalled in May
the most in Financial Institution Clients, SECURITY, MONITORING & D - IS ¢ 0x 2026
. . . . . . 7.5x
while increasing in Data Analytics, Security OTHER - I 5.0x Ton
and DEVOpS. LEGAL, COMPLIANCEAND REG [N 2.2 6:5% g 0x 61X 6,0x 5 g, 6.0x 6.1
6.0x
, ] ) ) BUSINESS PROCESS MANAGEMENT & AUTOMATION [ 2.0x 5.5x 5.5 35 >3 5.1
Quality Mattered: Valuation dispersion cnucanon e oor agn
remained significant, with top-half | asn I azx A3
. FINANCE [N 2.3x 4.0x " |
companies by Revenue Growth and Gross 2 r 249209537232 22
Margin trading at premiums of COMMUNICATION - VIDEO, MESSAGING [N 1.9 TLETYT : 2 57 R
approximately 6.9x and 2.1x respectively. 0.0x 5.0x 10.0¢ 15.0¢ g

*Source: Yahoo Finance. As of 29" May.
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ECENDIO ADVISORS IT Services

IT MERGERS ACQUISITIONS Valuation - PUbliC Market MUltipleS

] EV/ EBITDA by Quality

.« The aggregate IT Services TTM Average EV/EBITDA across Industry

EV/EBITDA multiple saw an increase to 16.0x 15.3x

12.9x in May 2026, up from April Total Industry 12.9x o 12.9x

2026. 10.6x 10.5x

Managed Services - 8.4 x 10-0x

e  Current multiples are 6.5% off their 52-

Week peak Of 13'8X reaChed In May 2025 Government Consulting - 11.0x 0 EBITDA Margin EBITDA Margin Gross Margin  Gross Margin All

(Top Half) (Bottom Half) (Top Half) (Bottom Half)

 Managed Service multiples have dropped it commerciat services [l 120 Monthly EV/EBITDA Multiple Trend

from 11.0x in Dec-25 to 8.4x in May-26

as markets factor in project delays and consarins [ ¢ 14.0x 137 136x

Al-driven business model viability

8x 133x 13.2x 13.2x 13.2x 13-3x 13.3x
12.9x
o 12.4x
11.7 x

. . Offshore Services _ 11.6x

« Top-half companies with above-average

EBITDA and gross margins commanded

higher EV/EBITDA multiples, a trend ~ Meneeed infrastruceure | 2=« °° : = oz

consistent with the SaaS sector.

se-inr I
se-3ny I |

SZ-NON
5z-29a
9z-uer
9z-Aein

5.0 x 10.0 x 15.0 x 20.0 x 25.0 x

*Source: Yahoo Finance. As of 29" May. 16



ECENDIO ADVISORS Private Market Multiples
(T MEREERS T ACQUIsITIONS Selected M&A Deals (TTM May 2026)

YTD Median EV/EBITDA and EV/Revenue multiples stand at 17.5x and 3.3x respectively

YTD Median EV/EBITDA and EV/Revenue multiples for deals less than $200MN stand at 15.5 d 2.2x respectively.

“ Acquiror(s) / Investor(s) I()Sgls?:s EV/ EBITDA | EV/ Revenue _ Target Business Description

Target provides services on third-party ATM, teller cash automation, smart safes, branch

Jun-25 Burroughs, Inc. Loomis US Holding Inc 1.0x Electronic Equipment and Instruments automation, and self-service solutions throughout the U.S. and Puerto Rico

Target is a fabless semiconductor company, develops high-definition video connectivity

Jun-25 UEERI I P blsil Tadhmalo; [, (TUEEE222) 323 159 LT technology targeting video surveillance systems and automotive infotainment systems
Wol Kl N.V. (ENXTAM:WKL); Wol KI Legal . . .

Jun-25 Brightflag Inc. R%LT;OWUS Zr ( ); Wolters Kluwer Legal & 485 NA 20.9x Application Software Target develops and provides enterprise legal management software

Jun-25 Fictiv Inc. MISUMI USA, Inc. 350 NA NM Application Software Target develops .and ope‘rates a manufacturing platform that enables users to design,
develop, and deliver fabricated parts

Jun-25 Global Photonics, Inc. Gooch & Housego PLC (AIM:GHH) 31 14.0x 2.3x Electronic Components Target devek.)ps, manufactu.res, anq assgmbles optical, opto-mechanical, and
optoelectronic products for industrial, military, and consumer markets

Jul-25 Juniper Networks, Inc. Hewlett Packard Enterprise Company (NYSE:HPE) 13,982 17.5x 2.5x Communications Equipment Target designs, develops, and sells network products and services worldwide
T | ki ineering simulati ices fi i

Jul25 ANSYS, Inc. Synopsys, Inc. (NASDAQGS:SNPS) 33063 42 6x 14.4x Application Software arget develops and markets engineering simulation software and services for engineers,
designers, researchers, and students

L . ) ) Target engages in building and managing global capability centers for companies to

Jul-25 SMC Squared LLC Hexaware Technologies Limited (NSEI:HEXT) 120 NA 7.5x IT Consulting and Other Services L ’ )
expand technology, engineering, and business operations

Jul-25 FARO Technologies, Inc. AMETEK, Inc. (NYSE:AME) 923 24.0x 2.7x Electronic Equipment and Instruments T?rget Qe3|gns, develops, manuchturgs, markets a_nd -supports.software-drlven, three-
dimensional (3-D) measurement, imaging, and realization solutions

Jul-25 SigmaTron International, Inc.  Transom Capital Group, LLC 80 11.0x 0.3x Electronic Manufacturing Services Uilteh fpatlios el udlspan el prondder oi lssiliontie U el seredsss (e

United States, Mexico, China, Vietnam, and Taiwan

*Source: Federal Reserve, Yahoo Finance. 17



ECENDIO ADVISORS Private Market Multiples
(T MEREERS T ACQUIsITIONS Selected M&A Deals (TTM May 2026)

“ Acquiror(s) / Investor(s) ?J;IS?!:I?); EV/ EBITDA | EV/ Revenue _ Target Business Description

Jul-25 Al Cyber Forge Inc eMudhra Inc 8.0x IT Consulting and Other Services Target offers IT consulting services

Aug-25 E2open Parent Holdings, Inc. WiseTech Global Limited (ASX:WTC) 2,182 13.9x 3.7x Application Software Target provides cloud-based and end-to-end supply chain management

Aug-25 Jolt Software, Inc. Digi Smartsense, LLC 146 NA 5.2x Application Software E;gweggc?;ﬁﬁzziﬂ?j s;zvcii?;iiacl)?z;ac;izgfse :;(ecution software to help businesses achieve
Sep-25 Olo Inc. Thoma Bravo, L.P. 1,602 NA 5.1x Application Software Target operates an open SaasS platform for restaurants in the United States

Sep-25 Couchbase, Inc. Haveli Investment Management LLC 1,528 NA 6.5x Internet Services and Infrastructure Target develops cloud database platform for enterprise applications

Technology Hardware, Storage and

Sep-25 Elo Touch Solutions, Inc. Zebra Technologies Corporation (NASDAQGS:ZBRA) 1,300 NA 3.3x Peripherals Target designs and manufactures touchscreen components

0ct-25 Crisp Momentum Inc. ALMAD Group Limited 3 NA NM Application Software 'IS'?;'?:St engages in the production and distribution of short-form content in the Unites

Oct-25 ListEngage, LLC. Tata Consultancy Services Limited (NSEI:TCS) 73 NA 3.0x IT Consulting and Other Services WIS S EN Ui S R e SRR e s M R G et
CRM, data cloud, agent force, and Al advisory services for enterprises

Oct-25 Eventdex LLC Nextech3D.Al Corporation (OTCQB:NEXC.F) 1 NA 0.9x Application Software Target provides cloud-based event management software and mobile applications for
organizing and executing virtual, hybrid, and in-person events

Oct-25 MeridianLink, Inc. Centerbridge Partners, L.P. 2,053 42.0x 6.7x Application Software Targ.et |s.a St AlE e Sl company that‘ prowde; st el Lol o) Rk,
credit unions, mortgage lenders, specialty lending providers

Oct-25 CoreCard Corporation Euronet Worldwide, Inc. (NASDAQGS:EEFT) 174 17.6x 3.9x Application Software Target pr-OV|des technology solutions and processing services to the financial technology
and services market

Nov-25 Sojern, Inc. Rategain Technologies Limited 250 NA 1.5x Application Software Target designs and develops travel marketing platform

*Source: Federal Reserve, Yahoo Finance. 18



Private Market Multiples
Selected M&A Deals (TTM May 2026)

EZCENDIO ADVISORS

IT MERGERS ACQUISITIONS

Nov-25 Drone Nerds, LLC XTI Drones Holdings, LLC 0.3x Technology Distributors Target distributes and services DJI drones for enterprise, private, and recreational needs

Nov-25 Informatica Inc. Salesforce, Inc. (NYSE:CRM) 8,620 28.6x 5.3x Application Software Target develops an artificial intelligence-powered platform

Nov-25 Ampere Computing LLC SoftBank Group Corp. (TSE:9984) 6,500 NA NM Semiconductors lg;?gnﬁ:ﬂ:s and manufactures processors for cloud computing and data center

Nov-25 Verint Systems Inc. Thoma Bravo, L.P.; Calabrio, Inc. 2,058 17.1x 2.3x Application Software Target provides customer engagement solutions worldwide

Dec-25 Commotion, Inc. Tata Communications (Netherlands) B.V. 16 NA 255.9x Application Software Target dgvelops an}AI-natlve enterpnse.SaaS platform enables enterprises to deliver
personalized, real-time customer experiences

Dec-25 IMA Tech Inc. 1 115.2x Qs Sefiiee Tafg.eF quaggs in developlpg digital avatars of consultants using human intelligence,
artificial intelligence, and niche databases

Jan-26 SweetRush, Inc. NIT (USA), Inc. 26 NA 1.2x IT Consulting and Other Services Target provides learning and development services

Jan-26 Nozomi Networks Inc. Mitsubishi Electric Corporation (TSE:6503) 883 NA 12.7x Systems Software UEH SO G R R GGl 2EUE TS I AP
Internet of Things (IoT) environments

Jan-26 Jamf Holding Corp. Francisco Partners Management, L.P. 1,946 45.4x 3.2x Application Software Target offers management and security solutions for Apple platforms

Feb-26 Synchronoss Technologies, Lumine Group Inc. (TSXV:LMN) 262 7 8x S eeron eofimae Tgrget provides _whlte label cloyd soﬁware and services in North America, Europe, the

Inc. Middle East, Africa, and the Asia Pacific
Mar-26 Estech Systems, LLC Crexendo, Inc. (NASDAQCM:CXDO) 35 NA 1.3x Communications Equipment Target provides business phone systems and cloud services
Mar-26 Quinnox Inc. Everforth, Inc. (NYSE:EFOR) 290 NA 2.9x IT Consulting and Other Services Uil e i B e 7 e B A L el

manufacturing and service, and retail and distribution industries

*Source: Federal Reserve, Yahoo Finance.
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ECENDIO ADVISORS Private Market Multiples

|T MERGERS : ACQUISITIONS Selected M&A Deals (TTM May 2026)

“ Acquiror(s) / Investor(s) I()ngs:z; EV/EBITDA | EV/ Revenue Target Business Description

Mar-26 Confluent, Inc. International Business Machines Corporation (NYSE:IBM) 10,698 9.7x Application Software Target operates a data streaming platform in the United States and internationally
Apr-26 ON24, Inc. Decision Street, LLC 196 NA 1.3x Application Software Target provides a cloud-based intelligent engagement platform

Apr-26 OneStream, Inc. ie;zr:rln/;fgg;if:[vli:ce' Company, L.P.; HgCapital LLP; Hg Saturn 5,804 NA 9.6x Systems Software ;;rt?‘ztrriesigns and develops a unified, Al-enabled, and extensible cloud-based software
Apr-26 Kinetic Technologies, Inc. Cyient Singapore Private Limited 85 NA 3.5x Semiconductors Target develops and manufactures analog and mixed-signal semiconductors

Apr-26 Encora Digital LLC Coforge Limited (NSEI:COFORGE) 1,609 NA 4.6x IT Consulting and Other Services Target operates as a digital engineering company

Apr-26 Et_rgtus Technology Services, Infosys Nova Holdings LLC 95 NA 2.2x IT Consulting and Other Services Target provides information technology services and solutions for insurance businesses
Apr-26 :)n?:n Desmet & Associates, Atomos Limited (ASX:AMS) 2 5.6x 0.3x Communications Equipment Target manufactures and sells broadcast and post-production monitors

Apr-26 Semrush Holdings, Inc. Adobe Inc. (NASDAQGS:ADBE) 1,715 132.5x 4.0x Application Software ::rr\?lil ‘;Z;’f':f; an online visibility management and content marketing software-as-a-
May-26 SessionM, Inc. Capillary PTE. Ltd 20 17.1x 2.3x Application Software Target provides customer engagement solutions worldwide

May-26 Vortica Systems) Inc: e s, 150 NA 9% Anplication/Saftware Target provides HP Vertica Analytics Platform that enables organizations to manage and

analyze massive volumes of data

25th Percentile
Median
75th Percentile

*Source: Federal Reserve, Yahoo Finance. 20



IT MERGERS

EZCENDIO ADVISORS

ACQUISITIONS

Selected IT/Software Activity
Transactions in May 2026

Notable Service Provider Deals in April

INZzO

TECHNOLOGIES?®

Target — Demott Technical
Solutions

Inzo Technologies announced its acquisition of Demott Technical
Solutions on May 27, 2026.

Inzo Technologies is a Missouri-based managed IT, cybersecurity,
healthcare technology, and voice solutions provider serving SMB and
mid-market organizations, with approximately 11-50 Employees.

Acquiror — Inzo Technologies

DeMott Technical Solutions is a Kentucky-based managed IT services
provider serving SMB clients with IT support, network management
and cybersecurity solutions, with approximately 1-10 Employees.

The acquisition strengthens Inzo Technologie’s regional presence,
broadens its managed IT service reach, and enhances its ability to
support a larger SMB customer base through DeMott’s established
client relationships and local market expertise.

(fuzion

Solutions

EWESTERN
COMPUTER

Acquiror — Western Computer Target — Infuzion Solutions

Western Computer announced its acquisition of Infuzion Solutions on
May 6, 2026.

Western Computer is a Illinois-based Microsoft partner providing ERP,
cloud, and business application solutions to mid-market and enterprise
clients, with approximately 50-200 Employees.

Infuzion Solutions is a Tennessee-based Microsoft partner specializing
in ERP, business applications, and Microsoft Dynamics solutions for
small and mid-sized businesses, with approximately 11-50 Employees.

The acquisition strengthens Western Computer’s Microsoft Dynamics
expertise, expands its customer base, and enhances its ability to
deliver ERP and business application solutions across a broader
market.

*Source: Crunchbase, Cap I1Q.
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ECENDIO ADVISORS Our Latest Services Transactions

IT MERGERS ACQUISITIONS

= OCEAN = Announced in March 2026. Excendio Advisors served as Ocean Computer Group’s exclusive financial advisor.
=25 covermanaiG = Ocean Computer Group: New Jersey-based provider of managed IT services, cybersecurity, infrastructure, and cloud solutions.
Partnered = » Lockstep Technology Group: Georgia-based technology solutions provider serving government, education, and healthcare markets.
» Transaction expands geographic reach and strengthens cybersecurity, infrastructure, and managed services capabilities.
@ FOCUS TECHNOLOGY = Announced in August 2025. Excendio served as Converged Technology Group’s exclusive financial advisor.
) = Target: 40+ people NY-based provider of Managed Services, Collaboration, Cloud, Enterprise Networking and Data Center Solutions.
Acquired = Acquirer: MA based Al-powered IT Infrastructure, Managed Services, Cybersecurity, and Cloud Innovation solutions provider.
'ngﬁ‘fﬂ?gfg = Transaction helped Focus expand presence geographically and build collaboration and data center capabilities.
(SCyberllnk ASP = Announced in January 2025. Excendio served as Cosentus’ exclusive financial advisor.
) = Target: MT/MO based MSP division of Cosentus Holdings offering RMM, endpoint security, network, email and device cycle management.
Acquired = Acquirer: TX based MSP offering cloud hosting, virtual desktops, and managed IT solutions.
HCOSENTUS = Transaction helped Cyberlink expand presence geographically and Cosentus to focus on its healthcare RCM business.
CA Cyb erAdvisors * Announced in Novembe.r 2_024. Excendio served as Edot’s exclus!ve financial adv_isor. . .
» Target: Schaumburg, Illinois-based MSP focused on SMB IT services, cybersecurity, backup, and more serving 150+ clients.
Acquired = Acquirer: MN-based cybersecurity provider.
Cad cedot » Transaction helped Acquirer to build presence in the Chicago market and Target founders to exit.
T T T = Founder Steve Jaffe retired while Melvin Thoede continues to support the eDot business.
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Other Recent Select Transactions
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TECHNOLOGY
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Meyer
HiIIy
Lynch.

VERTICAL | TRAI

SOLUTIONS
Acquired

2
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.......
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EZCENDIO ADVISORS

IT MERGERS ACQUISITIONS

Market Data LTM Financials

Sector % 52 week Gross EBITDA Net Profit
high Margin (%) Margin (%) Margin (%)

Consulting Mean 65% 32% 15% 8%

Consulting Median

Managed Services Mean 65% 28% 17% 9%
Managed Services Median 67% 28% 17% 10%

Total Industry Mean 76% 31% 18% 9%
Total Industry Median 67% 30% 15% 9%

*Source: Yahoo Finance. As of 29" May.

Comparable Analysis
May 2026

Valuation Multiples

EV/LTM EV/ LTM Price/
EBITDA Revenue Earnings

8.4 x 1.4 x 18.6 x
8.8 x 1.3 x 14.8 x

12.9 x 2.9 x 25.9 x
10.4 x 1.3 x 15.8 x
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MERGERS ACQUISITIONS

Comparable Analysis

May 2026

Market Data LTM Financials Valuation Multiples
Company HQ Stock % 52 week Mcap Enterprise LTM LTMNet Gross EBITDA  Net Profit EV/LTM EV/LTM Price/
Country  Price high ($ Mn) Value ($ Revenue Income Margin (%) Margin (%) Margin (%) EBITDA Revenue Earnings
Equinix Inc us $1,068.04 95% $1,05,335 $1,27,309 $9,436 $1,420 51% 45% 15% 29.8 x 13.5x 74.2 x
Digital Realty TrustInc us $190.00 91% $70,295 $87,283 $6,340 $1,382 56% 60% 22% 229 x 13.8 x 50.9 x
Digital Ocean Holdings Inc us $155.95 83% $16,276 $17,042 $949 $237 58% 39% 25% 46.1 x 18.0 x 68.7 x
Iron Mountain Incorporated us $128.25 95% $38,158 $57,623 $7,245 $285 55% 32% 4% 24.8 x 8.0x 133.9x
Kyndryl Holdings Inc us $12.47 31% $2,750 $5,083 $15,092 $199 22% 10% 1% 3.2x 0.3x 13.8 x
Offshore Services
Tata Consultancy Services IN $23.52 67% $85,092 $81,581 $28,721 $5,211 45% 27% 18% 10.7 x 2.8 x 16.3 x
Infosys Limited IN $12.09 67% $48,938 $46,199 $20,158 $3,316 30% 25% 16% 9.0 x 2.3 x 14.8 x
HCL Technologies Limited IN $12.33 67% $33,349 $33,865 $13,550 $1,734 41% 21% 13% 11.9x 2.5x 19.2 x
Cognizant Technology Solutions Corporation us $55.76 64% $26,374 $25,949 $21,406 $2,229 34% 19% 10% 6.4 x 1.2 x 11.8 x
Wipro Limited IN $2.13 75% $21,036 $17,492 $9,643 $1,381 29% 23% 14% 8.0 x 1.8 x 15.2 x
LTI Mindtree Limited IN $42.29 63% $12,536 $11,259 $4,405 $519 28% 19% 12% 13.5x 2.6 x 24.2 x
Tech Mahindra Limited IN $15.45 80% $13,686 $13,040 $5,915 $500 28% 15% 8% 14.2 x 2.2x 27.4 x
Genpact Limited BM $32.95 68% $5,585 $6,413 $5,161 $570 36% 18% 11% 7.0 x 1.2 x 9.8 x
Globant S.A. LU $40.36 43% $1,743 $2,005 $2,451 $112 35% 8% 5% 10.7 x 0.8 x 15.5x
Mphasis Limited IN $23.65 75% $4,513 $4,460 $1,653 $194 30% 21% 12% 13.1x 2.7 x 23.3x
Persistent Systems Limited IN $54.08 79% $8,449 $8,288 $1,536 $194 31% 20% 13% 27.6 x 5.4 x 435 x
Capgemini S.E. FR $1.06 67% $176 $245 $234 S17 27% 14% 7% 7.7 x 1.0x 10.5 x
Offshore Services Mean 68% 33% 19% 12% 11.6 x 22x 193x
Offshore Services Median 67% 31% 19% 12% 10.7 x 22x 159x

*Source: Yahoo Finance. As of 29" May. 27
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IT MERGERS ACQUISITIONS

Comparable Analysis
May 2026

Market Data

LTM Financials

Valuation Multiples

Company HQ Stock % 52 week Mcap Enterprise LTM LTM Net Gross EBITDA Net Profit EV/LTM EV/LTM Price/
Country Price high (S Mn) Value ($ Revenue Income Margin (%) Margin (%) Margin (%) EBITDA Revenue Earnings
Consulting
FTI Consulting us $153.18 81% $4,617 $5,426 $3,874 $267 32% 12% 7% 12.1 x 1.4 x 17.3 x
Huron Consulting Group us $107.39 57% $1,741 $2,604 $1,747 $104 32% 13% 6% 11.5 x 1.5 x 16.8 x
Resources Connection us $4.52 72% $155 $97 $485 ($98) 38% - - 0.2 x -
The Hackett Group us $11.53 44% $290 $365 $297 S14 40% 11% 5% 10.9 x 1.2 x 20.6 x
Accenture Plc IE $187.07 61% $1,14,850 $1,13,791 $72,110 $7,795 32% 17% 11% 9.4 x 1.6 x 14.7 x
Capgemini S.E. FR $118.80 67% $19,856 $27,599 $26,178 $1,873 27% 14% 7% 7.7 x 1.1 x 10.6 x
CGl Inc. CA $69.85 68% $12,944 $15,629 $11,854 $1,216 16% 18% 10% 7.3 x 1.3 x 10.6 x
Infosys Limited IN $12.09 67% $48,923 $46,184 $20,158 $3,316 30% 25% 16% 9.0 x 2.3 x 14.8 x
Information Services Group us $4.51 70% $216 $261 S$246 S11 43% 10% 4% 10.5 x 1.1 x 20.4 x
Consulting Mean 65% 32% 15% 8% 9.8 x 1.3 x 15.7 x
Consulting Median 67% 32% 13% 7% 9.9 x 1.3 x 15.8 x

ePlus Inc IR $82.09 87% $2,167 $1,973 $2,407 $148 27% 10% 6% 8.4 x 0.8 x 14.6 x
ScanSource Inc FR $46.27 74% $940 $933 $3,086 $73 14% 4% 2% 7.2 x 0.3 x 12.8 x
Arrow Electronics Inc FR $214.63 125% $10,975 $13,154 $33,512 $726 11% 4% 2% 10.4 x 0.4 x 15.1 x
Avnet Inc IN $86.93 126% $7,130 $10,100 $24,955 $214 10% 3% 1% 14.7 x 0.4 x 33.3 x
PC Connection Inc us $69.59 123% $1,755 $1,351 $2,894 $87 19% 4% 3% 10.5 x 0.5 x 20.1 x
Wesco International Inc us $361.17 132% $17,591 $23,405 $24,247 $678 21% 6% 3% 15.3 x 1.0 x 25.9 x
CDW Corporation us $125.45 94% $16,027 $21,594 $22,905 $1,077 22% 9% 5% 11.0 x 0.9 x 14.9 x

Insight Enterprises Inc

$106.38

$3,213

$4,501

$8,272

Booz Allen Hamilton Holding Corporation us $79.18 66% $9,481 $12,875 $11,980 $851 49% 10% 7% 10.4 x 1.1 x 11.1 x
CACI International Inc us $513.51 75% $11,344 $16,801 $9,163 $537 9% 12% 6% 15.6 x 1.8 x 21.1 x
Science Applications International Corporation us $104.20 84% $4,491 $7,015 $7,262 $358 12% 9% 5% 10.6 x 1.0 x 12.5 x
Maximus Inc us $61.93 62% $3,254 $4,724 $5,318 $373 25% 14% 7% 6.6 x 0.9 x 8.7 x
Leidos Holdings us $127.80 62% $16,075 $22,562 $17,329 $1,432 18% 14% 8% 9.6 x 1.3 x 11.2 x
CACI International Inc us $513.51 75% $11,344 $16,801 $9,163 $537 9% 12% 6% 15.6 x 1.8 x 21.1 x

ICF International Inc

*Source: Yahoo Finance. As of 29" May.

us

$68.84

68%

$1,246

$1,846

$1,823
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37%

11%

5%

9.4 x

1.0 x
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Comparable Analysis

EZCENDIO ADVISORS

IT MERGERS ACQUISITIONS May2026
Market Data LTM Financials Valuation Multiples
Company HQ Stock %52week  Mcap Enterprise LTM LTMNet Gross EBITDA  Net Profit EV/LTM  EV/LTM  Price/
Country  Price high ($ Mn) Value (S  Revenue Income Margin (%) Margin (%) Margin (%) EBITDA  Revenue Earnings
Accenture plc IE $187.07 61% $1,14,850 $1,13,791 $§72,110 $7,795 32% 17% 11% 9.4 x 1.6x 14.7 x
Tata Consultancy Services IN $23.52 67% $85,092 $81,581 §28,721  $5,211 45% 27% 18% 10.7 x 2.8x 16.3 x
Kyndryl usS $12.47 28% $2,811 $5,438 $15,092 $199 22% 10% 1% 34x 0.4 x 14.1x
Infosys Limited IN $12.09 67% $48,923 $46,184 $20,158 $3,316 30% 25% 16% 9.0 x 23X 14.8 x
Capgemini SE FR $118.80 67% $19,856 $27,599 $26,178 $1,873 27% 14% 7% 7.7 % 1.1x 10.6 x
Cognizant Technology Solutions us $55.76 64% $26,374 $25,949 §21,406  $2,229 34% 19% 10% 6.4 X 1.2x 11.8 x
Wipro Limited IN §2.13 75% $22,308 $18,765 $9,643 $1,381 29% 23% 14% 8.6 x 19x 16.2 x
DXC Technology Company us $9.91 60% $1,620 $4,130 $12,644 $28 24% 14% 0% 24x 0.3x 57.9x
Rackspace Technology, Inc us $5.17 60% $1,288 $4,422 $2,698 (S146) 18% 12% - 13.8 x 1.6x
CGI Group CA $69.85 68% $12,944 $15,629 $11,854 $1,216 16% 18% 10% 73 x 1.3x 10.6 x
Insight Enterprises us $106.38 72% $3,213 $4,501 $8,272 $180 22% 6% 2% 9.8 x 0.5x 17.9x
HCL Technologies IN $12.33 67% $33,347 $33,864 $13,550 $1,734 41% 21% 13% 11.9x 2.5x 19.2 x
Unisys us $4.59 92% $335 $720 $1,956 ($346) 28% - - 0.4 x

Managed Services Mean 17%
Managed Services Median 17%

Total Industry Mean 29x 25.9x

Total Industry Median 1.3x 15.8x

*Source: Yahoo Finance. As of 29" May. 29



EXCENDIO ADVISORS Discount Rates Implied From IT Public Market Valuations

IT MERGERS ACQUISITIONS

Beta Beta Unlevered Relevered Relevered
Levered Unlevered DiscountRate Discount Rate ” Discount Rate @

Offshore Services

Managed Services

Total Industry

WD/E ratio of 0.33 is assumed to calculate Relevered Discount Rate.
)D/E ratio of 1 is assumed to calculate Relevered Discount Rate.

*Source: Yahoo Finance, Fred, Trading Economics.



EXCENDIO ADVISORS : e
r WEARERA s Ataulsitinus A good jobs print finally!

The economy added 115K jobs MoM in May-26 but inflationary expectations have begun to creep up again

] curent | Asof ] avch v

RATES, INFLATION AND UNEMPLOYMENT

10y Constant Maturity Tsy Yield 4.54 07-09-2026  0.19 4.37 4.54 3.34 4.30 4.18 4.16 4.24
CoreCPI 4.17 05-01-2026  1.49 55.44 4.17 2.59 3.29 2.65 3.02 2.68
Unemployment Rate 4.20 06-01-2026  0.10 2.44 4.20 5.62 4.30 4.40 4.40 4.10
Initial Claims 4-week MA 218.75  07-04-2026 -15.75 -6.72 218.75  367.20 208.00 219.25  234.00  239.00
Nonfarm Payroll Change (Unrevised) 172.00 06-05-2026 108.00  168.75  172.00  140.77 214.00 -17.00 76.00 -20.00
INDEXES AND INDICATORS

Sahm Recession Indicator 0.07 06-01-2026  -0.10 -58.82 0.07 0.48 0.20 0.35 0.23 0.17
Michigan Consumer Sentiment 48.90 06-12-2026  -11.80 -19.44 48.90 81.43 53.30 52.90 55.10 60.70
Michigan Inflation Expectations 4.60 06-12-2026  -0.40 -8.00 4.60 3.18 3.80 4.20 4.70 5.00
MARKETS

S&P 500 7575.39  07-10-2026 131564  21.02  7575.39 - 6528.52  6845.50 6688.46 6204.95
NASDAQ 26281.61 07-10-2026 5696.08  27.67 26281.61 - 21590.63  23241.99 22660.01 20369.73
VIX 15.84 07-09-2026  0.06 0.38 15.84 19.82 25.25 14.95 16.28 16.73
ICE Corp BBB OAS 0.94 07-09-2026  -0.07 -6.93 0.94 1.15 1.13 1.01 0.97 1.08
ICE Corp HY OAS 2.70 07-09-2026  -0.21 -7.22 2.70 3.19 3.28 2.81 2.80 2.96

*Source: Federal Reserve, Yahoo Finance. "



E-CENDIO ADVISORS Macro Update —Inflationary concerns are holding back the recovery

{* WERASNS & AcQuisiTIONS in consumer sentiment

Equity markets continue to rally, but inflationary concerns contined to weigh on consumer sentiment and yields have risen

Treasury Yield Curve CBOE Volatility Index
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*Source: Federal Reserve, Yahoo Finance. 32



EZCENDIO ADVISORS

IT MERGERS

Business Process Management &
Automation

Communication — Video,
Messaging

Content MGMT

Data Analytics, Intelligence,
Storage & MGMT

Devops

Financial Instit

Healthcare/Pharma

Legal, Compliance and Reg

Security, Monitoring & ID

*Source: Yahoo Finance. As of 29" May.

ACQUISITIONS

Changes in
Software SaaS Sector Constituents

New Constituents Old Constituents

Monday.com, Asana, Pegasystems, Appian

Zoom Communications, Five9, RingCentral, 8x8, LivePerson

HubSpot, Dropbox, Wix.com, Box, Sprout Social, Yext

Snowflake, Palantir Technology, Datadog, MongoDB, Klaviyo, Doubleverify Holdings, Elastic N.V, NetApp,
Verisk Analytics, PagerDuty, Amplitude, Teradata, Domo, Backblaze

Atlassian, GitLab, C3.ai, JFrog, Fastly
Docebo, Stride, Duolingo, Kaltura
BILL Holdings, Toast, BlackLine, EverCommerce, Blend Labs, Paymentus Holdings, Vertex

nCino, SEI Investments Company, Intapp, Q2 Holdings, SS&C Technologies Holdings, FactSet
Research Systems

Veeva Systems, Phreesia, Definitive Healthcare, Health Catalyst

Workday, Paycom Software, Paylocity Holding, Automatic Data Processing, Paychex
DocuSign, Workiva, CS Disco

Adobe, The Trade Desk, Braze, Cardlytics

Salesforce, ServiceNow, Twilio, Procore Technologies, SPS Commerce, AppFolio, DigitalOcean Holdings,
Freshworks, PAR Technology, VTEX, Guidewire Software, Commerce.com, Upland Software

CrowdStrike Holdings, Cloudflare, Zscaler, Rubrik, Dynatrace, Okta, Parsons, Commvault Systems, Tenable
Holdings, SentinelOne, Varonis Systems, Gen Digital, Riskified, A10 Networks, Akamai Technologies, Check
Point Software Technologies, Cisco Systems, SailPoint, F5, Fortinet, Extreme Networks, Mitek Systems,
Palo Alto Networks, Qualys, Radware, Rapid7, NetScout Systems, NICE, VeriSign

Asana, Pegasystems, Appian, Smartsheet

Zoom Communications, Five9, RingCentral, 8x8, LivePerson

HubSpot, Dropbox, Wix.com, Box, Sprout Social, Yext

Snowflake, Palantir Technology, Datadog, MongoDB, Doubleverify Holdings, Elastic N.V, PagerDuty, Amplitude,
Domo, Backblaze, Confluent, Informatica, Alteryx, Couchbase

Atlassian, GitLab Inc, C3.ai, JFrog, Fastly
Kaltura, Instructure Holdings, Powerschool Holding, 2U

BILL Holdings, Toast, BlackLine, EverCommerce, Blend Labs, Avid Xchange Holdings, Zuora

nCino, Q2 Holdings, Intapp, Meridian, Enfusion, Clearwater Analytics Holdings

Veeva Systems, Definitive Healthcare, Health Catalyst, EngageSmart
Workday, Paycom Software, Paylocity Holding, Ceridian, Paycor HCM
DocuSign, Workiva, CS Disco

Adobe, The Trade Desk, Braze, Cardlytics

Salesforce, ServiceNow, Twilio, Procore Technologies, SPS Commerce, AppFolio, DigitalOcean Holdings, VTEX,
Commerce.com, Upland Software, Jamf Holding, Olo, EBIXQ

CrowdStrike Holdings, Cloudflare, Zscaler, Dynatrace, Okta, Parsons, Tenable Holdings, Varonis Systems,
Riskified, A10 Networks, Akamai Technologies, Check Point Software Technologies, Cisco Systems, F5, Fortinet,
Mitek Systems, Palo Alto Networks, Qualys, Radware, Rapid7, VeriSign, SentinelOne, Splunk, HashiCorp,
Everbridge, CybeArk Software, Juniper Networks, SecureWorks, Verint Systems

xxx — New Company xxx — Acquired / Delisted Company
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Changes in
Software SaaS Valuations

EZCENDIO ADVISORS

IT MERGERS ACQUISITIONS

Valuations (Based on New Constituents) - May 2026

Valuations (Based on Old Constituents) - April 2026

Revenue Xs By Saa$S Sector (ME May 2026) Saa$S Revenue Xs (ME May 2026) By Quality

Revenue Xs By Saa$ Sector (ME Apr 2026) Saas Revenue Xs (ME Apr 2026) By Quality

ALL 5.5% 12.0x
12.0x
MARKETING [N 2.8x 10.0x ALL 5.2x
9.0
DEVOPS I 6.3x - MARKETING - B g2 9.1x
9.0x
DATA ANALYTICS, INTELLIGENCE, STORAGE & MGMT N 10.3x 60 B . DEVOPs NN 4.3«
.0X .
6.1x
HRHOW a1x DATA ANALYTICS, INTELLIGENCE, STORAGE & MGMT | ! .0x 60x 5o
3.1x - ! i
HEALTHCARE/PHARMA NN 2.1x 3.0x — HR-HCM I 3.0x as 260
. . 4X .
Revenue Revenue Gross Margin Gross Margin All
FINANCIALINSTITUTION CLIENTS S 3.6x Growth Growth  (Top Half) (Bottom Half) HEALTHCARE/PHARMA I 2.4 3.0x — L
(Top Half)  (Bottom Half) Revenue Revenue  Gross Margin Gross Margin All
FINANCIALINSTITUTION CLIENTS N 5.
CONTENT MGMT NN 2.0x . . BE Growth Growth (Top Half)  (Bottom Half)
Recovery in SaaS Revenue Xs Stalled in May (Top Half)  (Bottom Half)
SECURITY, MONITORING & (D NS 5.0 2026 CONTENT MGMT I 2.1x
7.5¢ Recovery in SaaS Revenue Xs Stalled in Apr
OTHERR N 5.0« e SECURITY, MONITORING & ID | 7.3 2026
- Ox
6.5x 6.1x OTHER | /.6 9.0x
LEGAL, COMPLIANCE AND REG [N 2.2x - 6.0x %% 6.0x 59y 6.0x 6.1x 2 8.5x o
6.0x 8.0x 7.6x °-
i 5.5x . 7.4x 7.8 7.3x 7.3x
BUSINESS PROCESS MANAGEMENT & AUTOMATION [N 2.0x 5.5x 5.5x 5:5 ) LEGAL, COMPLIANCE AND REG I 2.3x 75K gy X 7k U
7.0x 6.4x
4.8x X
EDUCATION N 1.9x 5.0x aax BUSINESS PROCESS MANAGEMENT & AUTOMATION [ 1.9 6.5%
45x I 4.2x 4.3x 4 6.0x 5.7x 52
5.1x 5.2x
FINANCE [ 2.3x 4.0x n 011 EDUCATION [ 0.9x 53¢ 5.0x
BN EEEEE a5 111
COMMUNICATION - VIDEO, MESSAGING [ 1.9x A T - S-S A B S B4 FINANCE I 2.5 i R R R AR RR AR RAEDR
e TR EERGESE RS R Y > 2 f r » v o0z 09085 T =2 > 2
S COMMUNICATION - VIDEO, MESSAGING [ 1.7x T 5§ 5 £ E 8 2 9 8 3 8 38 8 B
0.0x 5.0x 10.0x 15.0x 5 302 3 L ow o 2 ¢ 3§ L5 0%
3 R R REHEER KRS
S b b 5 S
* 0.0x 5.0x 10.0x 15.0x S
2
V'*

Total 27 acquired / delisted companies from April 2026 Newsletter were replaced by new companies in May 2026 Newsletter

*Source: Yahoo Finance. As of 29" May.
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Madhur has over 20 years of experience in middle market IT and software Mergers & Acquisitions and Consulting.

Prior to joining Excendio, Madhur worked in various senior transaction advisory and middle market SME roles at firms such as
Citibank, Barclays, Lehman Brothers, New York Life, KPMG, Moody’s and KBRA.

He has worked extensively with companies in the $10MN-$1BN revenue range across a range of strategic initiatives including
W exits and acquisitions, working capital optimization, IT implementation, financial planning, valuation and debt restructuring.
Middle market businesses are personal and can often be someone’s passion and life’s work. As such, Madhur focuses not

just on the specifics of the transaction, but also on how it fits into the life goals of the owner and the importance of career
transition for them.

Madhur will often connect founders looking to exit with the right industry participants to ensure founders can confidently exit
knowing they've maximized their business’s value, gaining the clarity, confidence, and peace of mind they deserve.

Madhur has a PhD in Financial Economics from UC Berkeley, Haas School of Business. He lives with his wife and son in New
Jersey. He loves tennis, wine, the outdoors and spending time with family and friends.

Madhur Duggar

Madhur@excendio.com

(212) 731-4230

Madhur Duggar | Excendio Advisors (excendio.com)

Mergers and Acquisitions | Middle Market Mergers | Excendio Advisors

Excendio Advisors


https://excendio.com/the-team/
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